
Tips for health 
 professionals 

from young people with additional needs 



Before my appointment

When I get there 

Send me clear information about the time, place, people and

what will happen. Photos, videos or symbols can be helpful. 

Find out about me, and how I communicate. A care passport

may help. 

Call me and say hello. Check I am alright to come and have

transport.

Signs and colour zones

Separate quiet waiting space with dimmed lights for people

who need it.

Things for young people to do, e.g board games, books, TV.

Estimated waiting times displayed in waiting areas.

At my appointment

Be interested in me as a person, not just 'the patient.

Be friendly and reassuring.

Listen to me.

Be understanding of my condition and how it affects me. 



Be understanding if I am struggling with the appointment,

treatment or information.

Explain what you are going to do.

Talk clearly. Don't use long words.

Pay attention to me by looking at me- don't look down and

make notes.

Take face mask off if talking.

Check I have understood by asking me questions

Let me ask questions.

Talk to me, not only my parent or carer. They are there to

support me.

Don't blame my family for things that have happened.

Distract me while doing things like blood tests. For

example, talk about something I am interested in. 

Hide or pack away objects that can be worrying, like

needles or bandages.

Don't go out of the room to talk about me, without

explaining.

Understanding of other languages.

I may need extra time.

At the end of the appointment

Tell me what will happen next.

Write things down so I remember- pictures and checklists

may help.



These tips were created by students from Causeway,
Cavendish and The Lindfield Schools, in a workshop led by
The Able Group at the Speak Up Speak Out event in March
2019. 
 
Go online for tools to help you communicate with children
and young people.
 

czone.eastsussex.gov.uk/inclusion-and-send


