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SIMS Accreditation
Schools ICT and Schools Finance Teams would
like to send a huge thank you to all of the
schools that completed the recent SIMS Accreditation online
questionnaire.
We are very proud to announce Capita have confirmed that that we
have secured our SIMS accreditation status for a further three years.
We had a fabulous 71% of schools responding to the survey and many
positive comments. It is very important for us that our services are
recognised and we believe our continued accreditation will have a
beneficial effect to our supported schools.
The ethos at the core of our SIMS and FMS support, training and
consultancy, is that it should contribute to school improvement. It
also allows us to pass on the best possible pricing from Capita.

Microsoft Licencing: retirement
dates
Several Microsoft products are soon to become End of Life and ideally need to
be upgraded before the support end date.
The products that are affected are:
th
 Microsoft Windows 7 extended support will be ending on 14 January
2020
 Microsoft Windows Server 2008 (all variants) support will be ending on
14th January 2020
th
 Microsoft Office 2010 support will be ending on 13 October 2020
From these dates Microsoft will no longer provide security updates or support
for PCs running Windows 7/Office 2010, and servers running Windows Server
2008.
This does not mean these products will stop working after these dates, just
that if any security holes or bugs are discovered, they will NOT be fixed and
potentially leave the operating system vulnerable to attack from outside
sources.
We recommend that customers plan to upgrade any machines running
Windows 7/Office 2010/Server 2008 before the dates above.
Please also be advised that Capita products (SIMS, FMS etc) will also be
ceasing support of these products from the Summer 2020 upgrade; again this
does not mean these products will stop working after these dates.
Premier Support Service customers with a Microsoft EES Agreement are being
proactively contacted to arrange upgrades of your machines over the next 6
months*. Premier customers without a Microsoft EES Agreement are being
advised on the number of machines that are affected and the license
requirements at upcoming Service Review meetings.**
Licenses for Windows 10/Office 2019 (downgradable to 2016)/Server 2019
can purchased from Schools ICT Services at the following prices:
Server 2019 Standard (16 Licences Core)
£208.00
Server 2019 Client Access Licence single licence
£7.15
Windows 10 Professional Upgrade single licence £57.00
Office 2019 Professional single licence
£69.00
If you are interested in purchasing a Microsoft EES Agreement, which can help
budgeting as it is a yearly subscription based on FTE staff, please contact
Schools ICT Services.
*does not include machines that don’t meet the Windows 10 hardware requirements and can’t
be upgraded; we recommend that these are retired from service and replaced as required.
** Premier Support Service customers will be receiving updated audit reports in due course.

Microsoft Licencing:
EES Agreements
Under this agreement you can license your whole school for
some of the most commonly used Microsoft products
schools use. By counting your Full-Time Equivalent (FTE) staff
once per year you don't have to track every computer in
your school; FTE are staff who use a computer and work
more than 200 hours per year in your school.
Key benefits of this programme include:

Counting FTE staff once per year covers all staff and
shared-use computers

One annual payment for all software at academic prices

Access to the most current version of licensed software

Ability to downgrade to an earlier version of software

Broad product selection available in all languages

Microsoft Windows or Apple Macintosh platform

Optional inclusion of computers exclusively dedicated
to one student, and student’s own home computers
The Education Desktop platform package includes:

Windows 10 Enterprise Upgrade

Microsoft Office Professional Plus 2019

Microsoft Core CAL Suite

Windows Server CAL

Exchange Server Standard CAL

Exchange Server Enterprise CAL

Office SharePoint Server Standard CAL

System Center Configuration Manager Client
Management Licence
To obtain a quote for you please contact us giving details of
your full time FTE:
schoolsict@eastsussex.gov.uk or 01273 482519

SIMS Training: Offer of the
Month
IT10:
IT11/IT12:
IT12:
Time:

£100.00 or 2 SIMS credits
£110.00 or 2 SIMS credits
£110.00
9.30am to 4.30pm

11th September – Attendance
This course covers the procedures in Attendance which enables you to meet
the school’s day to day statutory attendance monitoring needs. It includes
configuring Attendance, preparing letters, capturing data efficiently,
statutory attendance codes and extracting information through a variety of
reports.
By the end of the course, you will have an understanding of:

Customising SIMS Attendance to meet the particular needs of your
school

The potential links to other functionality in SIMS

Identifying the most efficient way of collecting attendance data

How to maintain the attendance data effectively

Reporting of attendance data to support the monitoring
of attendance at a range of levels

Efficient generation of letters to parents

Viewing and analysing Attendance data in Discover

16th October – Standard Reporting
This course introduces the report designing process in SIMS with the
objective of extracting useful information from the pupil database in a
variety of formats including:

Running of pre-defined reports

Modifying and creating reports to produce lists

Creating reports to produce mail merge documents and labels using
Word and Excel

Using analysis output exporting and importing

Using the Favourites panel on the SIMS Home page to run favourite
reports
By the end of the course delegates will be able to:

Produce lists of information

Produce mail merged address labels

Produce mail merged letters

Use preview effectively

Use filtering and sorting effectively

Re-use and modify reports

Select an appropriate output format

Schools ICT Training Courses
September
9th
11th
16th
18th
23rd
25th
30th

SIMS Office User (full day)
Attendance (full day) Offer of the Month
Census Refresher (am or pm)
Course Manager & Post 16 Learning Aims (full day)
Census New Users (am or pm)
Academic Management (full day)
Personnel User (full day)

October
1st Census Refresher (am or pm)
2nd SEN User (full day)
7th Maintaining the Timetable (full day)
8th SWC New User (am or pm)
14th SWC Refresher (am or pm)
16th Standard Reporting (full day) Offer of the Month
21st SIMS Office User Further Skills (am only)
22nd SWC Refresher (am or pm)
23rd SIMS Management of Behaviour Achievement (full day)

Bulk Pupil/Student Deletion
Tool
Full step-by-step guidance notes on how to use this tool successfully in SIMS
can be found on our Czone page.
If you are not sure what your schools Data Retention Policy says around the
time timescales of retaining data, please refer to your schools’ own Data
Protection Officer (DPO).
Some schools have bought into the East Sussex Traded DPO Service, in which
case, these schools will be able to contact the Schools DPO for support. This
support service is only for those who have bought into the service via East
Sussex Service 2 Schools.
Schools DPO Email: Schools.DPO@eastsussex.gov.uk
Tel: 01273 337610

Is your school making use of the
new SIMS Parent App Lite?
Some of the benefits of SIMS Parent App Lite:

If your school is ready to start using the app or you would like to find out more
please contact the service desk about next steps. Remember, there is no
additional cost to the school as this is included in your SIMS annual entitlement.

SIMS Top Tip! School Report
The School Report in SIMS is a quick way of gathering information about your school
profile. This can be run via Reports | School Reports and produces a quick summary
of your school at a particular point In time.

End of Year Procedures
All schools need to prepare their data in SIMS for the 2019/20
Academic Year.
Training is available on your own LIVE data at St Mary's House.
Training sessions can also be booked and delivered on-site. End of
Year Managed Service (PAYU) is also available via the SIMS Service
Desk.

3BM Reporting; annual
renewal
All schools who bought into the SIMS 3BM Attendance Report will
need to confirm if they do not wish to purchase the report for the
2019/20 Academic Year.
The Report is available for ALL schools to purchase and includes
comparative reports for the 2013 -2019/20 academic years and
remains at £100.00 pa.
Described as a 'game changer' in the way schools are able to report
and analyse their own schools attendance data. Run from SIMS,
always up-to-date, output allows schools to cross compare
bespoke/vulnerable groups easily with the ability to easily and quickly
demonstrate all those trick questions schools want answered about
their own attendance data, including ‘what does our attendance data
look like with/without those poor attenders?’
Graphs included, help to demonstrate information which is also
anonymised to be able to be shared for governors.
To purchase or cancel email simstraining@eastsussex.gov.uk
For more information of this product please visit Czone

SIMS Housekeeping
All schools (especially those who are using the Parent App Lite),
should ensure that all housekeeping routines are maintained.
This includes (but is not limited to);

Running the SIMS Address Tidy and Merge (guidance notes on
czone)

Checking for duplicate contacts (after adding CTF's and ATF's)

Using the Copy and Clone functions when adding in new pupils/
applicants (particularly if they have siblings on-roll) to help
reduce duplication.

If you use Parent App Lite— unregistering parents who no
longer have any children at the school at the end of July

Capita Summer Release videos
Capita videos featuring the new features in the Spring 2019 release:
Address update; managing people with the same address
Cover Note in Staff Absence
Exams Entry Report
Medical Conditions – Group Filter
NOVA-T6 Warning Messages
Improvements to Behaviour Management
Bulk Data Deletion
Deleting Unlinked Persons
Single Staff Deletion

DfE Guidance Documents
The DfE have recently released two new useful IT guidance documents
for schools:
1. “Realising the potential of technology in Education”
This document aims “to support and enable the education sector in
England to help develop and embed technology in a way that cuts
workload, fosters efficiencies, removes barriers to education and
ultimately drives improvements in educational outcomes”. This is quite
a broad document that also looks to work with the technology sector
to identify solutions to a range of ‘Ed Tech Challenges’ as well outlining
how the DfE aims to work with school to help improve digital skills
within the teaching community, to promote digital safety, and help
with effective procurement.
The document can be downloaded from: bit.ly/2Uf2a3C
2. “Teaching Online Safety in School”
From September 2020, Relationships Education will be compulsory for
all primary aged pupils, Relationships and Sex Education will be
compulsory for all secondary aged pupils and Health Education will be
compulsory in all state-funded schools in England. This new nonstatutory guidance document released in June helps to prepare
schools for the Online Safety element of this. “It is important to teach
pupils about the underpinning knowledge and behaviours that can
help pupils to navigate the online world safely and confidently
regardless of the device, platform or app”. The guidance makes strong
reference to the Education for a Connected World Framework
document; however this new document now further embeds that
framework into the department’s guidance.
The document can be downloaded from: bit.ly/2XwuTSE
The Education for a Connected World Framework: bit.ly/2YKXzo6

https://twitter.com/ESCCSchoolsICT
01273 482519
schoolsict@eastsussex.gov.uk
https://czone.eastsussex.gov.uk/sims-schools-ict/

