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WHY DO YOU GET THAT LOOK
WHENEVER WETALK ABOUT
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Information Governance Traded Service. Story so far

than 100 schools.

Growing team (7+ members of the IG team)
Extensive data protection experience
Experience from assisting with implementation of GDPR at more

lOO+ settings (schools, academies,
MATs/Feds) signed up to our DPO service

54 training sessions so
far this academic year (with

109 compliance checks so far

many more booked)

School compliance check results

1
0 g H Minimal
Minimal/Partial
Partial
15

Partial/substantial
Substantial
m Full

Responded to more than 400
school queries

- 64 data breaches

- 82 SAR/FOI requests

800+ staff signed up to our e-

learning package
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Complex involvement

Some of our DPO schools have not needed to utilise all the
data protection services we can offer.

However some schools have been faced with more

complex queries.
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Complex complaints and multiple SARS
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Serious data breaches at schools
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Solving complex data sharing requests

-
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Close links with other LA teams

* We work closely with other departments within the council:

— Schools ICT,

— Legal services,

— Governor services
— SLES

— ISEND
* We can liaise with these teams on your behalf and help
resolve issues that others couldn’t. All included within your

package.
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Information Governance Traded Services

* |G1 - Data Protection Online Resources
* 1G2 - GDPR Compliance Check

* 1G3 - Bespoke training

* |G4 - Data Protection Officer for schools
» |G5 - DPO service for Federations

* 1G6 — GDPR E-learning Package

¥ SERVICES 2

SCHOOLS

What does the ESCC DPO do?
e Provide the school with a named DPO (Peter Questier)
e DPO (and supporting Information Governance team) provide advice and
guidance on implementing and upholding the new legislation, e.g:
e Policy templates
* Online guidance documents and reference material designed for schools
e Advice on and approval of DPIAs.
¢ Phone and email helpdesk to assist with any data protection enquiries.
* Bespoke training sessions, e-learning, webinars and network training events.
e Compliance reviewing to check, monitor and advise on your GDPR journey
e Act as a point of contact between the school and the ICO (as required).
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Any questions?

KEEP

CALM
COMPLY WITH

GDPR
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Thank you
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