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Schools ICT Update
Welcome to the latest issue of our Schools ICT Newsletter. With the nights
drawing in you'll need something to while away those long dark hours and
so we are happy to be able to provide you with some exciting reading. You
will find a range of tips, updates and information about special offers and
free resources.
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We are looking at ways to see how we can improve our service to you.
Hopefully therefore you will by now have heard about our Customer
Feedback Survey. The aim of the survey is to understand what value you
place on the services that we provide; how well we interact with you; the
tools that you use to manage data within the school; and what areas of
consultancy and training would be of use.
We will be using the information that we gather to shape further
improvements to our existing services and also to possibly help in the
design of new service offers. The survey contains 15 questions and should
take a maximum of 10-15 minutes to complete. We are asking for your
school name, but otherwise the survey is anonymous.
If you have already completed the survey - Thank You! If not you can
access it by going to: https://www.surveymonkey.co.uk/r/ESCCSchoolsICT
We will be looking forward to sharing the results of the survey with you in
a future newsletter.

Schools ICT Project Updates
We will be once again looking for the
Capita seal of approval for our SIMS
support and consultancy and our
SIMS and FMS training services. The
SIMS Accreditation relies on your
feedback. Part of this will take the
form of an online survey which Capita will email direct to schools
early in 2019.SIMS Accreditation for us means confidence for
schools. Confidence that our SIMS service, support and training is of
a high quality and meets your needs. Confidence that this will be
monitored and further improved via a development plan.
There is usually a short two week window in which to complete the
survey so do please keep a look out for it. We will send an update
with more information via the Virtual School Bag when we know the
exact dates.

ESEN Resilience Update
Following issues earlier this year with the DfE funded ‘JANET’
network which provides ESEN with the final link to the internet,
improvements to the resilience of the ESEN (school broadband)
have been carried out during the summer break.
The improvements will enable us to quickly switch the internet
connection to an alternative provider if the JANET network was to
fail again. There is no extra cost to schools for this work. We will
formally announce the failover system at the end of October

School Project Updates
Polegate and Willingdon Primary Schools
To ensure sufficient pupil capacity both Polegate School and
Willingdon Primary School required an additional mobile classroom
for start of term in September 2018. We worked closely with a
networking specialist and the school technicians plus East Sussex
Property, architects and contractors to ensure the new classrooms
were connected and equipment installed in time for start of term in
September.

Ninfield Primary School
Has a current building project that is providing new classrooms in
place of mobile classrooms and internal class and hall remodelling.
The new classrooms are being built between now and March 2019
and the remodelling has been completed. Schools ICT provided audio
visual specialists to supply and install a new projector and screen
ready for the start of term.

New Hailsham Primary School
Working with Property, Morgan Sindall
and Hailsham Community College
Academy Trust to design the new school.

Willingdon Community
School
Working with Property, Morgan
Sindall and Willingdon school to
enable the internal IT moves to allow the decommission of an old
“ROSLA” block and the building of a new sports building.

Update
More and more of our customers are choosing to adopt Google as part of the
general technology provision within School.
In response to this trend, the Schools ICT Team have been engaging with
Google directly to build up our knowledge and understanding of the
technology.
Across the 23rd August and 27th September, all East Sussex based operational
staff, along with a number of staff from our Brighton team attended a G Suite
Administration training session.
In the training session we covered how to best configure user accounts, how
to structure G Suite to suit a school environment, best practice in managing
Chrome devices, reporting tools available, security best practice and data
migration.

Google continues to be an area that we are looking to develop our skills in
further and are currently going through the process of enrolling as a Google
Technology Partner, which will enable us to further support our schools in
using the technology.
Learn more about the collaborative tools of G Suite for Education, powerful
and affordable Chromebooks, and the Big Data, machine learning, and storage
tools within Google Cloud Platform.
More to follow in future newsletters…
How many of the Google Applications can you name?

HP Trade In for Education
The following steps have been designed to help you complete your HP for Education
Trade In Claim.
Please be aware, you have 30 DAYS from date of invoice to submit your claim. Any
claims submitted outside of this period will not be accepted. Please make sure you
have read all the Terms and Conditions. https://hpfe.com/gb/en/pages/edu/terms.
To submit your claim, you will need to have registered for an account with HP for
Education. It can take up to 48 hours for your account to be verified and until then
you will not be able to submit any claims.
You can sign up using the following link:
https://hpfe.com/gb/en/registration/edu/get-started
1. Have a copy of your invoice ready, along with your Trade In Voucher Codes. You
will also need information about the units that you are trading in (Type,
Manufacturer, Operating System & CPU). After logging into your HPFE account,
select ‘Claim Now’ and follow all steps to complete your claim. If you need
support at any time, please feel free to contact your account manager.
2. Once you have received a confirmation email stating your claim has been
accepted, you will be provided with 2 links. One will be a file containing
barcodes. You will need to download this, print them, and package them with
the trade in devices. The other, will be a link to arrange a collection. If you have
purchased less than 10 units, this link will contain a pre-paid postage label. You
have 30 days from approval to return your units to HP, so collection/postage
should be arranged as soon as possible.
3. If you do not receive this email within 3
business days of submitting your claim,
please check any spam/junk folders before
contacting HP’s Trade In Team on 0345 216
0105.
4. Please ensure that trade in devices turn on,
and have all passwords removed. Please also
refer to the table to understand potential
deductions to the cashback.
5. Upon completion of your claim, 50% of the
total cashback will be transferred directly
into your designated bank account as per
your registration. The remaining 50% will sit
in your wallet on your HP account.
6. To retrieve the remaining 50%, you will need
to navigate back to https://hpfe.com/gb/en/.
Log in to your account, then click ‘My
Account’ when you are returned to the
homepage. Here you will see the heading ‘Claims Submitted’. Here you will find
the claim you have just completed, clicking ‘Re-spend with Reseller’ will allocate
these funds to SystemActive. At this point, if you get in touch with your account
manager, they will help in getting the cashback transferred into your designated
bank account.

Main SystemActive office number 01435 860180

Over the coming year, your school
could be one of four schools to be
rewarded with a £25,000 technology
fund from HP. To enter the competition, all you need to do is to tell us
how your school would benefit from
a £25,000 investment in education
products and services from HP.

Winning entries will be chosen by an
industry judging panel and one school will
be awarded a £25,000 technology fund
each quarter. The fund will be added to
the winning school’s HP for Education
wallet to spend with HP’s Specialist
Education Partners.

What is the HP
Community Tech
Challenge?

What can my school
win?

HP wants to encourage
schools to collaborate
with their communities
and help the environment
by trading-in unwanted
devices for recycling.

In return for the
community trade-in, HP
will be giving four
participating schools
£25,000 to invest in their
school.

Ask your pupils and
parents, teachers, local
businesses, members of
the community and help
to give old devices a new
lease of life, and reduce
the environmental impact
of disposal.

How do I enter my school?

The very best educational
technology can empower
educators to deliver
powerful immersive learning
experiences to their
students.

How would you spend
£25,000 to empower
The fund can be spent on educators in your school? Let
us know today at
Technology products,
software and a range of nomimations@hptechfund.com
and your school could be the
consultancy, e-learning
next lucky winner of the HP
and training services
Technology Fund.
provided by HP specialist
education service
providers.

© Copyright 2018 HP Development Company, LP. The information contained herein is subject to change without
notice. The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall
not be liable for technical or editorial errors or omissions contained herein.

Free Learning Resources
One of the membership benefits for our schools is the access to high quality
teaching and learning resources.
All have been developed and/or funded by members of NEN- the Education
Network and in some cases charities or key partners have been involved.
Some of them are open access for anyone to use. Others, marked by ‘NEN only’,
are only licensed for schools that are with a local authority that is a member of
their local Regional Broadband Consortium and subsequently members of NENthe Education Network. These resources must be accessed from within your
school network, so we can validate the license. If you are unable to access a
resource you think you should be able to use, please contact the SEGfL office at

office@segfl.org.uk
https://www.segfl.org.uk/resource

After six months of planning and piloting, the free primary schools
programme NewsWise has launched in full!
With lessons, resources, videos and games for all primary schools
here: theguardian.com/newswise NewsWise are aiming to give every
9-11 year old in the UK the chance to learn more about the news:
what it is for, how to spot fake news, bias, opinion and rumour
through critical thinking skills, and ultimately how to create their own
news reports about issues that matter to them. The resources have
been created by literacy, PSHE and journalism experts from the
Guardian Foundation, National Literacy Trust and the PSHE
Association, and piloted in schools around the UK.
NewsWise also continue to travel across the UK delivering workshops
in schools, and working with journalists to share their experiences and
stories with children.
Please do take a look, share @GetNewsWise and contact them
at newswise@theguardian.com if you want to know more!

https://widgitonline.com/

Service Desk Updates
“Top Tips” to try before contacting
the Schools ICT Service Desk
It may help us to diagnose your ICT problem more quickly if you can follow
these tips especially with regard to restarting your computer and checking
that cables are securely connected.
Desktop Computer not starting
 Check the power cable is plugged in.
 Check that the power switch is on at the socket.
 Trace the network cable back to the port switch.
If problem still persists then contact the service desk for further assistance.
Laptop not starting

Make sure that is has battery life – if not connect it to a power cable.
If problem persists after a reboot then contact the service desk for further
assistance.
Unable to access the internet

Is this only affecting your machine or the whole school?

Do your colleagues have internet connections?

Have you tried a different computer?

Is the wifi switched off on the laptop? Check the button on the right
hand side.
How to correct your screen if it has rotated (upside
down)
 Use the Ctrl/Alt and the up/down/left /right arrows.
 Click these until the screen is the correct orientation.
Mouse or keyboard not working
 If it is a wired mouse ensure that it is firmly plugged into the back of the
computer.
 If it is a wireless mouse make sure that it is turned on.

How to Log a Job
Your first point of contact for all jobs (incidents and requests) is the Schools
Service Desk:

Telephone: 01273 482519
Email: schoolsict@eastsussex.gov.uk
Self Service for Premier Schools:
Use the Contact Us Tool

SIMS Training: Offer of the
Month November
Mail Merge: Labels, Letters and Certificates: 23rd November
Date: Friday 23rd November 2018
Venue: Training Centre, 1st Floor, St Mary’s House, Eastbourne
IT10: £50 or 1 SIMS credit
IT11/IT12: £55 or 1 SIMS credit
Time: 9.30am to 12.30pm
Course Overview
SIMS contains many different ways to communicate with parents. This
course aims to demonstrate useful ways of using SIMS to create, labels,
letters and certificates saving you valuable time.
Course Objectives
By the end of the course, you will have an understanding of how to:






Create and print labels
Create attendance letters
Create attendance certificates
Print and attach these to the pupil records
Create a User Defined Group to be used within a letter (such as a
school trip)

Course Requirements
A basic knowledge of SIMS including reporting is desired but not
essential.

Capita Webinars
Free Webinars
28 November 1pm | 12 December 12pm
An Overview of Staff Absence Management : 45
minutes
Staff Absence Management (SAM) is innovative staff attendance software
developed specifically for schools and MATs. Tailored to your school, SAM
automatically tells you who’s hit triggers, when tasks are due, centralises all
documents and quickly provides reports for your leadership team. Taking you
through the key features of SAM and showing how it can help your school by
reducing administration time and helping to reduce absence costs that can then be
better invested in your school.

16 November 1.45pm | 10 December
12:45pm
An Overview of MyConcern : 45 minutes
Showing you how easy it is to record and manage all your safeguarding concerns.

12 November 1pm | 5 December 1pm
An Overview of Parents Evening System : 45 minutes

Showing you how easy it is for parents' to book their own appointments.
Additionally we will show how simple it is to setup the parents' evenings and how
much staff time you can save.

For pricing of these modules are available; please contact:
IT&DCustomer&.PartnershipsBusinessSupport@eastsussex.gov.uk

SIMS “Top Tips”
Secondary schools only; remember at this busy time of year if you are
working with Academic Management, to make sure you have updated
your Academic Year in SIMS.
You can do this from your homepage by simply clicking on the
Selected Academic Year link underneath the icons bar, highlighting
the current year and clicking on ok.

All schools: Do you ever wonder who has access to the various areas
of SIMS?
There is a report you can run to produce this information.
Follow the route Reports > Run Report > Focus > Groups > System
Manager - Groups and Members and supply a date of today. This will
produce an Excel sheet of all staff and their permissions.
This report will also highlight any members of staff who have left that
are still active within your system. Once known your System Manager
can mark them as Inactive or delete them if them have never signed
into SIMS.

Schools Access Module (SAM)
The latest guidance notes for all details on how to get the most out of
SAM are now available on CZone.

Schools ICT Training Courses
November
5th SEN User (full day)
6th Premier Drop In (1 hour sessions)
9th Reporting on Behaviour and Achievement (am)
12th Domestic Exams (full day)
14th Interventions (am or pm)
15th SIMS Primary (full day)
16th Cover (full day)
19th Assessment at KS4 and SIMS (full day)
22nd Office User (full day)
23rd Mail Merge (am) Offer of the Month
26th Academic Management in SIMS (full day)
28th Student Options (online) (am)
29th Attendance using Discover (am or pm)
December
10th SAM Demo Session (full day)

Recent VSB articles
218/320

SIMS Parent App Lite

2018/313 SIMS Yearbook
2018/312 SIMS 3BM Attendance Report

In the next edition:


Problem Management Role within Schools ICT



Computing Software update



GDPR Top Tips Signposting
01273 482519
schoolsict@eastsussex.gov.uk
https://czone.eastsussex.gov.uk/sims-schools-ict/

