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Overview
We provide an integrated therapy service for children and young people from 
birth to school leaving age – 16 to 19-years-old. The service, known as CITS,  
is provided for children and young people who have physical, occupational 
(day to day) or speech and language difficulties.

We are committed to providing a family-focused service to support children  
to achieve their greatest potential, both in childhood and through transition 
into adulthood.

We are an integrated service with a range of healthcare professionals, 
including:

• physiotherapists (PT)
• occupational therapists (OT)
• speech and language therapists (SLT)
• integrated therapy assistants (ITA)
• professional leads 
• managers and administration teams.

What we do
We accept referrals for children and young people who have developmental 
difficulties which significantly impact on their life. 

This could include neurological or movement disorders; respiratory disorders, 
for example cystic fibrosis; speech, language and communication difficulties; 
as well as disabled children and young people who require specialist 
equipment and housing adaptations for children up to the age of 18.

We offer specialist assessments, training and advice, and for some clients,  
we offer individual or group therapy intervention. We also provide training 
and support for parents, carers and other professionals in early years’ settings 
and schools.

The service is provided in the most appropriate setting, such as pre-schools 
and nurseries, schools, children’s centres, clients’ homes or in our clinics. 

This is a service provided by Kent Community Health NHS Foundation Trust 
and East Sussex County Council. 
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Scope of contract
The table below explains what is included in East Sussex Children’s Integrated 
Therapy Service’s (CITS) contract.

IN SCOPE Referrals accepted
Age criteria: Children and young people, 0 to 16-years-old  

16 to19-years-old, if in full-time education

• Autistic Spectrum Disorder (ASD) diagnostic pathway (under 11-years-old).
• Augmentative and alternative communication (AAC).
• Cerebral Palsy.
• Cleft Palate and Non-Cleft Velo-Pharyngeal insufficiency.
• Cystic Fibrosis.
• Developmental co-ordination disorder subject to completion of specified 

home/school based programme.
• Developmental Verbal Dyspraxia.
• Dysfluency.
• Dysphagia.
• Eating and drinking difficulties relating to neuro-developmental disorders.
• Erbs Palsy.
• Hearing impairment.
• Hip Dysplasia/Pavlik Harnesses.
• Language – subject to completion of specified programmes in pre-school 

settings and schools.
• Moderate to severe global development delay.
• Neuro-muscular conditions.
• Orthotic prescription for disabled children on CITS caseload.
• Phonological disorder – subject to completion of specified programmes  

in schools.
• Selective mutism.
• Severe hypermobility, for example Ehlers Danlos.
• Severe language delay, if not in line with cognitive levels.
• Severe sensory processing difficulties – referrals for sensory processing 

difficulties are not accepted for a child under three unless they are under  
a specialist tertiary centre, such as Evelina or Great Ormond Street.  
For children over the age of three, evidence of severe sensory processing 
difficulties in at least three defined areas of self-care or activities of daily 
living is required.
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• Syndromes affecting neuro-development, including Downs Syndrome.
• Talipes/Ponseti.
• Torticollis.
• Voice disorders.
• Post orthopaedic surgery, limb lengthening, hip re-construction,  

serial casting – post botox.
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Housing adaptations for children
Specialist adaptation occupational therapists within East Sussex Children’s 
Integrated Therapy Service assess and advise on appropriate adaptations 
to housing. Housing adaptations are funded via a Disabled Facilities Grant 
(DFG) which is administered by the local council. Where applicable, our 
specialist adaptations occupational therapists will also provide advice and 
support around re-housing.
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General
• A single diagnosis of hypermobility with no associated functional 

difficulties or significant pain, consider referral to Podiatry.
• Chronic Fatigue Syndrome – unless actively under the care of Child  

and Adolescent Mental Health Service (CAMHS).
• Primary handwriting difficulties without additional functional difficulties.
• Mental health services.
• Weight management referrals.

Orthotic provision
• For non-CITS clients, for example insoles, helmets, refer to Podiatry for  

East Sussex Healthcare NHS Trust Outpatient Orthotic Department.

Paediatric inpatients
• Therapy provision to inpatients is not provided.
• Pathways will be in place to help early hospital discharge.
• In-reach advice will be offered to support inpatient management  

of children on active CITS caseload and children with complex  
physical disabilities.

• Therapy provision to individual babies on special care baby units (SCBU)  
is not provided but pathways to help transfer of care to community 
therapy services on discharge will be put in place.

Paediatric musculoskeletal/orthopaedic conditions 
All children over the age of eight, presenting with primary orthopaedic 
problems, for example:

• adolescent joint pain
• idiopathic scoliosis/back pain
• Osgood Schlatters; anterior knee pain
• post fracture rehabilitation
• sprained ankle.

These children should be referred to outpatient muscoskeletal services.

Scope of contract
The table below explains what is not included in East Sussex Children’s 
Integrated Therapy Service’s (CITS) contract.

OUT OF SCOPE Referrals NOT accepted
Age criteria: Children and young people, 0 to16-years-old,  

16 to 19-years-old, if in full-time education
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Podiatry services for children
Minor foot/gait anomalies, for example flat feet, in-toeing with no 
associated neurological/developmental delay. These children should be 
referred to Podiatry.

There will be case by case discussions with commissioners to agree bespoke 
funding packages for children requiring:

• intensive rehab post innovative out-of-area treatment (charity funded)
• intensive rehab following early discharge from head injury unit.
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Scope of contract
The table below explains what is included in East Sussex Children’s Integrated 
Equipment Service contract (CIES).

IN SCOPE Referrals accepted
Age criteria: Children and young people, 0 to 16-years-old  

16 to 19-years-old, if in full-time education

• Bathing and toileting equipment.
• Children with chronic pain syndrome or psychological conditions to help 

emergency hospital discharge only.
• Electric height adjustable and profiling beds.
• Mobility helmets.
• Orthotics – upper and lower limb.
• Portable hoists.
• Ramps – temporary and semi-permanent.
• Seating systems for postural management.
• Slings.
• Standers.
• Walkers.
• Equipment for clients with a statement of special educational need  

placed in independent/non maintained mainstream schools by  
East Sussex County Council.

• Equipment to support end of life care.

Overview
We loan equipment to disabled children and young people living in the county, 
aged from birth to 19-years-old, to enable them to do tasks they would 
otherwise be unable to do at home and at school.

The service, known as CIES, also provides minor adaptations and orthotics and 
organises equipment collection, repairs and maintenance.
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Get in touch with us about equipment 
Repairs
If you need to request a repair or report a fault with equipment provided by 
CIES, please call 0300 123 2653.

CIES is not responsible for repairing or maintaining equipment provided via a 
disabled facilities or top-up grant. However, if you need advice on repairing or 
maintaining this type of equipment, please call 0300 123 2653.

Equipment needs following discharge from hospital
Any equipment needs that a child or young person may have following a 
hospital discharge needs to be referred to us as soon as the date of surgery is 
known, please call 0300 123 2653.

• Augmentative and alternative communication (AAC).
• Car seats and car harnesses.
• Comfy seating.
• Orthotics for children not on CITS caseload.
• Piedro sandals.
• Voucher top ups.
• Wheelchairs.

Scope of contract
The table below explains what is not included in East Sussex Children’s 
Integrated Equipment Service contract (CIES).

OUT OF SCOPE Referrals NOT accepted
Age criteria: Children and young people, 0 to 16-years-old  

16 to 19-years-old, if in full-time education
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Contact us
General enquiries
Phone: 0300 1232 650  
Email: kcht.escits@nhs.net

Locality one team 
Lewes, Hailsham, Uckfield,  
Heathfield and Crowborough.

Address: East Sussex Children’s Integrated Therapy Service
Grove House Clinic, Southview Road, Crowborough, East Sussex TN6 1HB

Patients, parents and carers  0300 1232 205
Healthcare professionals and partners  0300 1232 206
Email: kcht.loc1@nhs.net

Locality two team
Eastbourne, Peacehaven, Seaford and Polegate.

Address: East Sussex Children’s Integrated Therapy Service (CITS) and 
East Sussex Children’s Integrated Equipment Service (CIES)
Chaucer Clinic, Unit A4 , Chaucer Business Park
Dittons Road, Polegate, East Sussex BN26 6QH

CITS patients, parents and carers  0300 123 2650
CIES patients, parents and carers  0300 123 2653
CITS and CIES healthcare professionals and partners  0300 123 2651
CITS and CIES senior management teams  0300 123 2652
Email: kcht.loc2@nhs.net

Locality three team
Hastings and Rother.

Address: East Sussex Children’s Integrated Therapy Service
Ore Clinic, 407 Old London Road, Hastings, East Sussex TN35 5BH

Patients, parents and carers  01424 728 360
Healthcare professionals and other partners  01424 728 362
Email: kcht.loc3@nhs.net

How to refer 
Please visit our www.kentcht.nhs.uk/cits and complete the CITS referral form.  
We will refer on to CIES if required. The completed form should be returned to: 
Chaucer Clinic, Unit 4a, Chaucer Business Park, Dittons Road, Polegate,  
East Sussex BN26 6QH or emailed to kcht.escits@nhs.net

We also accept referrals using the common assessment framework (CAF). 
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If you have a query about our health services,  
or would like to comment, compliment or complain 
about Kent Community Health NHS Foundation 
Trust, you can contact the Customer Care Team.

Phone: 0300 123 1807 lines open 8am to 5pm 
Monday to Friday. Please ask if you would like  
the team to call you back.

Email: kcht.cct@nhs.net 

Text: 07943 091958 

Address:  
Customer Care Team,  
Kent Community Health NHS Foundation Trust, 
Trinity House,  
110-120 Upper Pemberton,  
Eureka Park, Ashford,  
Kent, TN25 4AZ.

Customer Care Team
You will be asked for your 
agreement to treatment and,  
if necessary, your permission to 
share your personal information.

If you would like this information  
in another language, audio, 
Braille, Easy Read or large print, 
please ask a member of staff. 

You can also use our online  
surveys to give us feedback  
about our services by visiting  
www.kentcht.nhs.uk

Leaflet code: 01010

Published: June 2016   

Expires: June 2019

Registered charity no. 1139134

donate 
today
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