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Schools ICT Update
Welcome to the summer edition of the Schools ICT Newsletter – delivered to you
just in time for you to have some exciting summer reading! All of us in Schools
ICT thank you for your continued support over the last academic year and hope
that you all have a very good summer break.
Welcome to our friends in Brighton and Hove
You will be aware that we are now a part of the wider Orbis Partnership. Orbis
provides shared services across Surrey and Brighton and Hove as well as within
East Sussex.
As a result of the partnership, on 1st June we formally began our closer partnership working alongside our colleagues in the Brighton and Hove ICT School and
Traded Services team.
What does this mean to you?
You will not notice any immediate changes to your service. We are continuing to
operate our two separate support teams based in Eastbourne and Brighton and
all of your calls and queries will continue to be supported by the same team in the
same way that you hopefully currently appreciate.
Where we will be able to improve things for you is in our sharing our wider skills
across the teams. Our training teams and consultants are working closer together
to ensure as wide a set of training options and other services are available to all
schools in East Sussex and Brighton and Hove.
Watch this space for details of further improvements in our services!

Schools ICT Project Updates
Accessing the Smoothwall Safeguarding Portal
Schools ICT have created a brief user guide for accessing the
Smoothwall Safeguarding Portal.
User authentication is via your school network account, however
authorisation for the portal will need to be set up initially by Schools
ICT.
Should you require this document or have any questions please
contact the service desk.

SIMS Technical Roadmap

Capita have released their latest
documentation is available on Czone:

Technical

Roadmap;

full

Main changes to be aware of are:
Windows Server 2008R1—End of Life Autumn 2017
Windows Server 2008R1 SP2—End of Life Spring 2020
Windows Server 2008R2—End of Life Autumn 2017
Windows Server 2008R2 SP1—End of Life Spring 2020
MS SQL 2016—End of Life Autumn 2018 (need to install SP to make
compliant)
Office 2010 will not be supported by Microsoft from 2020; now is the
time to start planning its replacement.
For Premier schools that have EES/OVS licenses we are planning on
upgrading you to Office 2016 over the coming months. For schools
that do not have these agreements you will need to start thinking
about budgeting to upgrade to the latest version of Office prior to
2020.
Schools using Office 2013 or 2016 need not take any action at this
point.

Current Software Licencing
Prices
A licence is required for every
computer that you wish to protect
with the Sophos Anti- Virus suite of
products. The licence runs until 31st
December 2019.
Sophos Anti-Virus Single Licence
Sophos Anti-Ransomware Server Licence
– Premier Schools
Sophos Anti-Ransomware Server Licence

£3.85
£35.00
£50.00

Collaborative and MIS support

Remote Desktop Services 2012 CAL
Server 2016 Standard 2 Core
Server 2012R2 Client Access Licence
Windows 10 Professional
Office 2016 Professional Single Licence
SQL Server Standard Single Licence
SQL Single Client Access Licence Per User
SQL Single Client Access Licence Per Device
SQL Standard 2 Core Licence
*a minimum of 4 cores are required

£22.00
£192.00
£6.30
£57.00
£63.00
£339.24
£79.06
£79.06
£1357.26 *
£2714.52 min

The Schools ICT Software Catalogue is available on CZone

Inclusion, Special Education
Needs and Disability Strategy
Earlier this year schools attended the ISEND Attendance Conference
2018, held at the Devonshire Park Lawn Tennis Club. Schools ICT
were pleased to be invited along to deliver workshop sessions –
Using SIMS to Effectively Monitor Your School’s Attendance.
These demo sessions were well attended and gave schools ideas
(using their existing SIMS software) on how better to record, monitor
and report on their schools attendance.
Kate Box, a Training Consultant for Schools ICT Services, who
delivered the workshops said “Improving pupil’s attendance levels in
schools is such a hot topic for all our schools in East Sussex. I was able
to deliver these workshops to schools knowing that they already had
the software in place, so there was no additional cost to them. It was
just about reintroducing them to its possibilities of SIMS and
highlighting key functionality including writing home to parents,
producing attendance certificates, and reports which contain some of
the key information OfSTED have been asking for during their latest
inspections.”
Kate continued “It is easy for school staff to get ‘stuck in a rut’,
completing the same routines they always have done, as they have
little time to assess whether things can be done in a quicker or easier
way. It was so lovely to see their faces when they realised how much
time they’ll be able to save, when they start to use SIMS more
effectively! We’ve already received bookings for further training and
bespoke consultancy to help them personalise their systems, so they
can start using it before the end of the academic year”
“I’ve since run the workshop to another cluster group of school
Administration Staff, who have also been thrilled to learn the
possibilities of their SIMS systems”
Feedback from schools to the conference organisers were that these
workshops were “a game changer!”
If your school or cluster group would like to know more about how to
make more effective use of SIMS, please contact SIMS Training on
simstraining@eastsussex.gov.uk.

3BM SIMS Attendance Reports
Overview
The 3BM SIMS Attendance reporting system enables schools to:

Analyse attendance for the entire school, groups and individuals

Compare pastoral factors such as FSM, Pupil Premium, SEN, EAL and
Ethnicity

Visualise the data with a variety of charts in a printable format

Filter the data into groups to compare with the overall cohort
Who’s it for?
Any school staff responsible for the analysis, monitoring and maintenance of
the schools SIMS Attendance data
Cost: £100 Annually
The annual fee includes:
 Purchase and supply of the 3BM SIMS Attendance report file for
2018/2019 academic year (previous academic years also included)
 It also includes installation where Schools ICT have access via Centrastage
to a school machine.
 A comprehensive set of User Guidance notes to be provided via email

IMPORTANT NOTE: Subscription will be automatically renewed and
invoiced each year unless we receive notice of cancellation by 1 st June each
year.

Training Options
Schools ICT are able to provide a remote* training session on how to use this
report and how to make best use of it.
Fee:

IT10 Schools £50 or 1 Credit

IT11 Schools £55 or 1 Credit

IT12 Schools £55
*Where Schools ICT have access to a machine with via Centrastage at your school (this machine must have
Excel on it).

How do I get it?
To request either the purchase and/or training of the 3BM SIMS Attendance
Report please email simstraining@eastsussex.gov.uk

Schools ICT Training:
New School Year Courses
September
10th SIMS Office User
11th Preparing for SIMS Parent App Lite (am)
11th Preparing for SIMS Parent App Lite (pm)
14th Personnel User (full day)
17th Interventions (am or pm)
19th Attendance (full day)
24th Census New Users on Live Data (am or pm)
25th Census Refresher (am or pm)
26th Standard Reporting (full day)
28th Course Manager and Post 16 Learning Aims (full day)
October
1st
SEN User (full day)
nd
2
SAM Demo (am or pm)
5th Alternative Curriculum (am)
8th Office User Top Tips and Techniques (extended half day)
9th Management of Behaviour and Achievement (full day)
10th Personnel and Links to FMS (full day)
12th Maintaining the Timetable (full day)
15th School Workforce Census Refresher on Live Data (am or pm)
16th Attendance Using Discover (am or pm)
17th School Workforce Census Refresher on Live Data (am or pm)
30th Mail Merge (am or pm)
November
5th SEN User (full day)
6th Premier Drop In (1 hour sessions)
9th Reporting on Behaviour and Achievement (am)
12th Domestic Exams (full day)
14th Interventions (am or pm)
15th SIMS Primary (full day)
16th Cover (full day)
19th Assessment at KS4 and SIMS (full day)
22nd Office User (full day)
23rd Mail Merge (am)
26th Academic Management in SIMS (full day)
28th Student Options (online) (am)
29th Attendance using Discover (am or pm)
December
10th SAM Demo Session (full day)

Free Schools Meals Changes;
Recording in SIMS
Pupil Premium claims for the Reception
Intake
In order for schools to claim the maximum amount of Pupil
Premium, the Free School Meals team have developed a report to
run in SIMS for schools. This report pulls out the necessary
information for them to verify entitlement to free school means.
Before running the report you will need to enter the parents date of
birth and National Insurance number form the admission form.

Please read the instructions for the Admissions FSM report and
download the
report to run in SIMS; both are available on Czone:
Admissions FSM report
Report to run in SIMS

Our Online Safeguarding has recently
been mentioned in an Ofsted Report
Safeguarding is Effective
School leaders have ensured that all safeguarding arrangements are fit for
purpose. Leaders ensure that all staff understand their responsibilities to keep
pupils safe. As a result, pupils feel safe in school. Pupils have a very clear
understanding of bullying, but say that it only happens rarely and is quickly dealt
with by staff.
All staff are clear about the signs that might indicate that a pupil is at risk and
understand how to report any concerns that they have, including using the newly
introduced online system. Detailed policies and procedures are in place and
reviewed regularly. Regular training means that staff understand and implement
key aspects of safeguarding.
Governors play an important role in checking that staff records are accurate as
well as verifying that other important aspects of safeguarding, such as health and
safety, are in place.

Whilst ESEN (IT50 and IT60) already helps schools with appropriate
filtering, this Online Safety Monitoring tool can assist your school in
meeting the requirements around monitoring systems.
How does it work?
The Online Safety Service is based upon the ‘Future Digital’ software
tool; this software is installed on all Windows and Mac OS
computers in school and monitors and captures all potentially
harmful digital content, activity or behaviour and alerts your
designated safeguarding lead appropriately.
This package includes individual pricing for Future Digital monitoring
software, training from our trained staff along with access to
documentation and webinars.
How are alerts managed?
Schools are provided access to the Future Digital solution which
allows your designated safeguarding lead to monitor the use of
computers across the school and to report on any incidents.
What does our school have to do?
Please contact the Schools ICT Service Desk for more information.

SIMS Accreditation – 2018
Our two year SIMS accreditation is due for renewal this year with
school surveys taking place later this year. We will be circulating
further information regarding the survey nearer the time.
As with previous accreditations there will be online survey sent to all
schools to complete in a two week window; this is your opportunity to
feedback on the service you receive from Schools ICT and will form
the assessment of our service and determine our accreditation status.
The SIMS Accreditation Service aims to assist SIMS support teams to
deliver a high level of service to schools. Accreditation assures schools
of the quality of service and support they receive, with the knowledge
that this will be monitored on a regular basis to ensure that it meets
their needs. Capita provide a development plan to aid accredited
teams with further improving their offering and identify good practice
and potential development areas.
Benefits for you as a school is that the accreditation ensures we
deliver a high quality SIMS support desk, FMS and training provision
through monitoring of the service we provide.
Benefits for us as a team is that we get recognised for delivering high
quality support and training to Schools with a presence on the Capita
SIMS website and use of the accredited SIMS support team logo.

Schools ICT Remote Access
Service (SIRAS)
Gain remote access to your school network
What is the SIRAS Service?
Schools ICT remote access tool empowers school staff with
remote access to any application, from anywhere and any
device - PC, Chromebook, Mobile device, Laptop, Mac, and
more!
Based on Remote Desktop Protocol (RDP), the remote
access tool enables secure, fast and user-friendly access to
your school server, from anywhere and any device ensuring:







Secure access to SIMS.net and FMS
Secure access to files and folders on your server and
network drives
Secure access to curriculum applications; for example,
Espresso
Secure access to other data and devices on your school
network; i.e. printers
Data doesn’t leave your school network
Dedicated school laptop no longer necessary; potential
saving of thousands of pounds in hardware costs
compared to current VPN solution

Support Costs:
Initial year: £70 per user*
Subsequent years: £60 per user#
Please contact the service desk for further information.

*Subject to Infrastructure Suitability Survey (free for Premier Schools)

Orbis Print Team:
Free Printing Advice
The Orbis Print Team are available to discuss your schools
printing needs, photocopier contracts and specialised print
requirements.
The team have, for many years, maintained a centralised
print facility that is capable of delivering all of your print
requirement by providing high quality, cost effective
services for all customers.
Please contact Craig Deeley and the Print Team who can
discuss your requirements and come out to your school to
provide onsite print audits free of charge.
Telephone:
Email:

01273 482749
Print@eastsusex.gov.uk
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IT65—ESEN New Service

01273 482519
schoolsict@eastsussex.gov.uk
https://czone.eastsussex.gov.uk/sims-schools-ict/

